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Your Qeeps License is supplied 
with a CD containing a Qeeps 
User Guide.

Before you begin you will need 
the 18 digit license key printed 
on your disk.

You should ensure that your DVR 
is accessible over the internet. 
You can test this using the client 
software or web page provided 
with your DVR.

Consult your installer or DVR 
manufacturer for help with 
making your DVR accessible over 
the internet.

3 In a web browser, go to:
http://www.qeeps.com

Click on ‘Qeeps Activation’ to 
begin the activation process.

A separate pop-up window will 
launch to guide you through the 
activation.

The first section asks you for 
some contact details.

The mobile phone number and 
PIN specified on this page are 
your login details to Qeeps on 
your mobile phone.

Click ‘Next Step’ when ready.

For an explanation of any field, 
click the information button.
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5 You will next be asked to provide 
details of the DVR, and of your 
Qeeps License Key.

Select your DVR type from the 
list.

Some DVRs require you to 
perform another step - such as 
setting the ‘Site Name’ to a 
supplied value. Follow the 
on-screen instructions.

6 Provide the required information 
about your DVR, including its IP 
Address and ports and user 
name.

For dynamic IP addresses, you 
can enter a dynamic DNS host 
name.

You can optionally supply the 
password of your DVR to enable 
‘fast login’.

7 Select a tariff from the options 
provided.

Each tariff has a monthly cost, 
and a number of inclusive 
streaming minutes.

If you are activating a trial license, 
you will not be asked to select a 
tariff.

After accepting the Terms and 
Conditions, you will be taken to 
our secure Credit Card provider 
site and asked to supply details 
of a card to use for payment.

Invoice customers and trial users 
will not be asked for card details.

At the end of the process you 
will be sent an SMS with details 
of installing the Qeeps applica-
tion to your phone.
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If you have been given a code to 
activate ‘billing by invoice’ then 
enter it on this page - otherwise 
just leave it blank.
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